
Positive Encouraging EnlighteningOpportunistic

An insight into 

how others are 

implementing 

the Promise

More insight into 

partner initiatives 

and what others 

are doing to keep 

the Promise

Learn 

about new 

services

More knowledge  

on what is 

happening across 

Ayrshire in regards 

to scaffolding

Supports 

around 

language for 

young people

Great 

collaboration 

and 

networking

The 

services 

available in 

Ayrshire

Contacts to 

agencies

Met my 

expectations

It was a good 

pace- not too 

short and not 

too long for 

each speaker

Really Well 

Organised 

and 

interesting

Exceeded 

expectations

Whats next, 

what can we do 

to make the 

solutions 

happen

do more 

things like 

this

Thanks so much- 

would have loved 

to listen to the 

presenters for 

longer

Infor on the 

discussion/ 

facilitator notes 

around 

questions

Really 

engage in 

the 

dialogue

Keep the 

attendance 

numbers the 

same, good 

amount of people

Attend if you 

can - make 

connections

to attend, 

really 

worthwhile

Continue to 

make 

connections

The importance 

of always finding 

out about new 

services (find the 

time to)

Use of app 

support

Service 

intervention 

pan Ayrshire

Encouraging Informative Informative

Understanding 

of what else 

our local 

services are 

doing

Other 

journeys (QI) 

to explore in 

own areas

Gain more insight 

on work being 

done, where I 

could be 

involved, do 

better

yes :) Excellent

I thought it would 

bring in more 

Scotland Wide 

perspectives but  

really enjoyed it 

being local

Informative

A better 

understanding of 

the process and 

how it is 

informing service 

delivery

Partnership 

working 

and range 

of services

Networking

Networking, 

understanding 

supports in my 

area

Sharing ideas 

with other 

professionals, 

more 

connections and 

joined up work

Definitely gave 

a range of info 

showing impact

Maybe slightly 

longer time for 

presenters

Enjoy and 

participate

Ask the 

questions talk 

to people you 

havent before

Reminded/ 

moticated by 

the shared 

inspiration and 

commitment

Greater 

knowledge of 

work in progress 

and how I can 

support

More about what 

other services 

are doing and will 

now tap into them

these 

events are 

fab - can we 

have more?

Informative Informative

Learn more about 

how we as a 

collective (corporate 

parents) are 

working to fulfill the 

Promise

More 

information 

from others in 

other sectors 

(SCRA)

Linked to 

my work in 

a wider 

context

I felt that what I 

wanted to gain 

today was met 

well

Informative

Connection

Why Not - 

The Village 

- not a 

service

Learning about 

new services, 

connection 

with new 

people

Openess to try 

new things. The 

power of 

creativity/ out of 

the box thinking

:)

Contacts 

across 

services

Resources 

are out there 

and contacts 

with others

Getting 

childs/ YP 

Voice in 

there

Informative

How other 

services 

can benefit 

our work

Why not 

Trust - The 

Village

Excellent

more about 

the village

Always 

willing to 

learn more

Great Day :)

I would like to 

have more 

child/ young 

person led 

information

Share 

views + 

listen to 

great ideas

go along 

and enjoy!

Come along 

and be brave 

to be open 

and honest

That there are 

services which can 

support some 

families/ young 

people that are not 

partnership

Amazing Informative Interesting

Find out about 

other agencies 

and support 

network

Information 

on Promise 

Progress

Learn 

about other 

services

10/10
Met very 

well

Informative

Learning 

Conversations

The Village

The info 

about the 

Village

Information 

given from 

speakers

Information 

given by 

other 

services

Very well

Come open 

minded, 

learn from 

others

Presentations 

being a bit 

longer

Longer 

presentations

Definitely more 

conversation to 

have with 

colleagues and 

young people

Introduced 

to the 

Village

I've learned 

about other 

agencies and met 

some interesting 

people

Good Day Great event
Future 

events

Very Well

Interactive

Find out what 

other agencies 

do in way of 

working with 

Care Experience 

young people

Learning about 

other services 

and what is out 

there to better 

collaborate

Very well as 

the event 

was very 

interactive

Informative Resourceful

Knowledge 

from people 

working in 

similar fields

Insight into 

what other 

services 

are doing

Very well Very Well

Remaining open 

and transparent 

to change my 

practice and 

challenge in the 

correct manner

Networking 

opportunities, 

Knowledge that 

we are on the 

right track

Reinvigorating

Refocus, re 

energise

Feedback from 

the tables on 

our 

presentation 

question

It was great learning 

what everyone is 

doing and learning 

about local 

initiatives. This met 

me needs very well

Be open to 

conversations 

and ways of 

thinking. Ask 

questions and 

listen in

About what 

other agencies 

I can sign post 

families to

possibly 

dont need 

as much 

paperwork

Creating spaces for 

feedback and always 

having space to  create 

chat regarding practice, 

leadership, 

safeguarding and 

young people

I will be reaching 

out to  some 

organisations 

who presented 

and I met today

Hopeful

New Ideas

Connections 

and desire to 

learn for 

others

Very Well

Acoustics could 

be better, 

dependent on 

your room layout

I found the 

solutions very 

hard and Im not 

sure we came up 

with anything 

useful

Continue 

what you 

are doing

sharing info points 

around the room to 

display brief info on 

what other 

authorities are 

doing ( for those 

who dont present)

Being mindful 

of individuals 

and their needs

Interesting

To meet/ 

share 

information

Was 

excellent

The 

presentations/ 

various 

programmes 

running

Acoustics 

could be 

better/ 

sound

It has given 

me 

motivation

N/A was a 

great day :) 

Cated well for 

veggies! :) 

Good cakes

Successful day. 

Thank you for all 

your efforts and 

the supports for 

presenters in 

advance

Insightful Interesting

To hear 

good 

practice 

from others

New ideas to 

take back to 

discuss with 

my team

Good

Educational

To hear about 

new ideas and 

inspiration to 

take back to 

work place

The Village 

+ Small 

Steps

Awareness 

of the 

projects

The Village- to 

help support 

care 

experienced 

mums

Very well

Difficult to see 

the screen from 

the back of the 

room

Difficult to hear 

and see, too 

warm/ No 

parking

Maybe some 

role play of 

certain 

situations

Feedback

Inspiration 

to change 

how team 

is set up

To be more 

aware of 

relationships 

motivated to do 

more

If Care 

experience 

young people 

could come 

along

Nothing

Energising

An opportunity and 

chance to network 

and be inspired by 

what else is 

happening locally

10/10 Great 

event

New services/ 

projects that 

can be added 

to App Ayrshire

Documents not 

accessible (font 

size) Venue good 

but parking poor

Information sharing 

is inconsistent/ 

challenging - Ill take 

an action to speak 

info governance

Informative Informative

Network, learn 

about other 

areas work/ 

progress

Knowledge of 

services and 

agencies who 

support the 

Promise

Learning 

about 

services

Yes

Informative

More support 

agencies to 

direct parents/

children 

towards

Partner 

agency 

contacts

Knowledge 

of services

The Village 

info

Above and 

beyond

Give people 

numbers to 

make them 

move tables

Ability to 

get funding 

without 

stats/ data

Other 

support to 

direct 

families to

This was a 

great 

event! Well 

done!

Collaborative

Hearing about 

what is going 

on in this space 

in my local 

authority

Exceeded

The great work 

that is going on 

in so many 

organisations

Partnership 

working

Enlightened Affirming

Hear about 

good practice 

around the 

Promise

To gain 

more 

insight into 

the Promise

Exceeded my 

expectations I was 

able to draw from 

other people's 

perspectives and 

look at things 

differently

Very well, 

great venue

Optimistic

Networking 

and learning

Connections

Connections 

and ideas 

from others

Meeting 

new 

people and 

contacts

Great

Talk to 

everyone, 

make 

connections

Enjoy the 

stage: 

share your 

thoughts

Everything for me was a 

good way of bringing people 

from different professions 

together and communicating 

and becoming more aware 

of the challenges and the 

solutions that I may come 

across

I think I will have 

more tolerance 

and be able to 

communicate in a 

non judgemental 

way

Availability and 

access to 

services that 

will benefit 

families

Made real 

contacts with 

professionals 

today

Keep up the 

good work 

spreading 

the Promise

Future 

events

More ways to work 

pan Ayrshire. Made 

new pals. We need 

support as 

professionals and 

humans

Valuable ( 

Informative)

Knowledge about 

what other services 

provide, multi 

agency discussions 

and sharing 

networking and 

learning

Loved the 

pace, learning 

new services 

and infotmation

What the other 

services provide, 

what we can do 

together for our 

young people and 

what we can do to 

better our YP lives

Come with an 

open mind and 

ready to network. 

Screen too small

Change some of the 

ways we work. 100% 

cant wait to share 

with my team and 

the young people

Interesting Informative

Finding out what 

other agencies 

etc were doing 

and gaining 

feedback in ours

Information 

sharing 

and 

networking

Very good

Yes, had a very 

enjoyable day 

learning about 

agencies and 

places and 

projects

Reflective

Learning more 

about the 

Promise 

networking and 

meeting new 

people

Other 

services 

available 

for families

How many different 

agencies are trying 

hard to improve 

services to children 

and families

Availability of 

other services 

and resources

Good

Additional 

short 

breaks

Larger 

Screen

Screen far away 

difficult to read 

presentations too 

many candidates, 

too many people in 

a small space

Explore 

services 

available to my 

service and 

young people

Continue to 

implement the 10 

Principles of family 

support within my 

role eg scaffolding, 

love, family, voice

More aware of 

places that I 

can point 

people towards

Future events.What 

else is available 

throughout Scotland 

that we can use 

impliment or do to 

better support young 

people

More ways to 

introduce the 

Promise in my 

service

Continued 

events 

available to 

attend

Would like more 

of these events 

and information 

about the 

participants

Informative

Wider 

networking, 

other 

programmes to 

learn from

Great variety of 

presentations and 

time to network with 

time dedicated to 

think about the 

Promise

Everyone is still 

learning and with 

large work loads 

make the time to 

learn and commit to 

supporting our CE 

Young people

Include young 

people with lived 

experience in every 

part of your process 

to make it 

meaningful and real

New ways and tools 

to approach 

situations, create 

partnerships and 

strengthen work

Connection Informative

Learning 

about other 

services

Connection/ 

learning/ 

inspiration

Very well - all 

relevant and 

took away what 

I wanted

Very much 

so

Insightful

Greater 

understanding, 

sharing good 

practice, making 

connections, 

motivated

Connections

Info on service 

that I can 

feedback to 

mine. New 

knowledge of 

what is out there

Chatting with 

local partners/ 

services, new 

or updated info

It met my 

expectations and 

refocused my 

professional 

priorities

Ask questions 

have belief and 

confidence on 

the impact you 

make

Time given for 

more 

presentations so 

more can be 

platformed and 

highlighted

Come along 

open-minded, 

actively 

engage, enjoy 

time connecting

People's 

challenges/ 

solutions, 

reactions and 

thoughts on 

presentations

The way that 

multi agencies 

work to benefit 

young people

Other good 

examples of 

supporting the lived 

experience and 

young peoples 

voice in effecting 

change

Nothing 

else - thank 

you so 

much

Thank you. Really 

enjoyed the structure of 

today and approach 

taken to sharing 

information. Maybe to 

record for future? 

I have really 

enjoyed today. Am 

new in post so this 

was more of a 

learning exercise 

which it really has 

been

Interesting

New 

positive 

practice

Different 

approaches

Fab!

More 

interactive 

(youth work) 

activities

The range of 

support and 

services pan 

Ayrshire

YP 

Perspective 

not just 

practitioner

Thought 

provoking

Multi agency 

discussion, 

learning more 

about the 

Promise

Exceeded 

expectations in 

terms of content, 

planning and 

lunch - yum!

Presentations 

to  share with 

team. 

Knowledge of 

other services

a wee afternoon 

break! 

microphone/ 

speaker for lead 

speaker at tables

Intensive family 

support 

elements form 

the Promise

Insightful Networking

An opportunity 

to connect with 

others and learn

Hear from others 

about how they 

are embedding 

the Promise in 

their roles

I think it has 

exceeded 

my 

expectations

Completely 

met my 

expectations 

and needs

Sharing best 

practices, 

developing ideas, 

motivation and 

enthusiasm

sharing best 

practices 

across local 

authorities

The contacts I 

have made 

(consolidating 

knowledge)

The 

information 

about the 

services

Met my 

expectations

Actually target/ invite 

local authority leaders, 

disappointed so few 

seniors chose to attend 

or hold senior leaders 

specific events to 

feedback discussions

Maximise 

opportunities to 

connect 

informally and 

find ways to 

record impact

Maybe have areas 

to discuss things as 

I felt there was a lot 

of noise in the hall 

with the tables 

being so close

There are lots 

more sources 

of information 

and connection 

that I though

Current project 

that could be 

used across 

Ayrshire, Small 

steps to Well 

being

About some 

new 

organisations 

who I will 

connect with

really, really 

enjoyed it. Very 

interesting, well 

presented and 

engaging

Facilitator was clear 

and presentations 

showed rather than 

showcased their 

work - this is 

important

Interesting

To gain a better 

understanding 

of what other 

services offer

Person centred 

approach, cater 

for the 

individual

Met my 

expectations, eye 

opening  what 

other services 

focus on

Work with other 

services more to 

gain knowledge 

of different areas/ 

locations

Understand not 

'one size fits all' 

All human - use 

this to gain better 

relationships

Collaborative

more 

information on 

The Promise 

and network 

opportunities

Very well, 

new 

contacts 

made

I know what 

work is going 

on in our 

communities

More detail for 

speakers however 

the info they 

provided was very 

good even with the 

tight time restraints

What other 

services offer and 

how to contact 

them to work 

together

Enlightening Insightful

To gain more of an 

understanding of 

different objectives, 

especially SAC and 

HSPC, To network 

with colleagues

I was hoping to hear 

about Promise 

implementation  

across Ayrshire as a 

whole and 

individually

There were great 

examples from 

North and South 

Ayrshire, Good 

connections made 

also. Exceeded my 

expectations

Presenters were 

knowledgable and 

insightful about 

available support. 

Enjoyed challenges/ 

solutions task

Connected

To find out what 

other 

organisations are 

doing to keep the 

Promise

Connections 

made with others 

and aligning with 

orgs with similar 

values

The role of 

Small steps 

within SAC

I have contacts to 

further my 

learning, links 

that will benefit 

families and new 

ideas for practice

Encourage 

participation 

from everyone 

in the group

Think in 

advance what 

you might want 

to ask 

presenters

Be open to 

sharing, mixing 

and getting 

stuck in

Different services 

that could be 

adopted, apps and 

resources MCR 

pathways being in 

EA

Greater 

understanding of 

who is doing what 

across Ayrshire and 

who I can work with

A copy of the 

presentations 

please

It wouldve been 

helpful to hear 

from The Promise 

Scotland Team, 

updates etc

Thank you for 

another 

successful 

learning collab

Relational

Connections

Yes, the event met 

my expectations 

and was informative 

and helpful to make 

connections and 

spread awareness

Connections 

made

Socialise 

make the 

most of the 

opportunity

Stay 

curious, 

reflect and 

grow

Meeting 

new links

More 

understanding 

of other areas 

ideas

More than 

expected

Understanding 

of other 

people's roles

Hearing 

system

Promise Learning 

Collaborative - 

Scaffolding, 

Kilmarnock 19th 

August 2025

North Ayrshire 

Council

Ayrshire and Arran 

NHS

The Why Not Trust

South Ayrshire HSPC

SCRA


