
A:
Outline the specific problem 

...and why is this a problem?

...and why is this a problem?

...and why is this a problem?

...and why is this a problem?

What does this mean for your problem?

The 5 Whys of the System B: The 5 Whys of the Problem

Outline the specific problem 

...and why does this happen?

...and why does this happen?

...and why does this happen?

...and why does this happen?

What does this mean for your problem?

Problem Re-Framing 
Is there another way to think about the problem?


