
Empathy Map 
What matters to people,
and what do they need? 

Hearing Seeing

Doing Saying

Worries Happiness

Pains Gains

What do they spend
their time doing?

What do they hear from authority figures, 
the public, family and friends?

What are their fears and frustrations? 
What makes their life difficult?

What do they really want and need? 
What would make their life easier?

What causes them
to worry?

What do they see around them, at home and in
public? What does their environment look like?

What do they say to different people?
What is their attitude in public?

Who/What/When

What makes
them happy?

Whose experience is being mapped?
What experience are they having?

And when does it happen to them?


