
  As a... (person/people affected by the problem)

  When I... (the situation when the problem occurs) 

  I need... 

  So that... (outcome I need)

  As a... (person/people affected by the problem)

  When I... (the situation when the problem occurs) 

  I need... 

  So that... (outcome I need)

  As a... (person/people affected by the problem)

  When I... (the situation when the problem occurs) 

  I need... 

  So that... (outcome I need)

  As a... (person/people affected by the problem)

  When I... (the situation when the problem occurs) 

  I need... 

  So that... (outcome I need)

Individual User Needs Statements
Do we understand different
angles on the problem?


